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Warranty Warranty 

MacroAir warrants the Products listed in the table below will be free from defects in materials and workmanship under normal use and 

maintenance for the applicable Warranty Period. Other than the Warranty set forth in this document, no other written or oral warranties 

apply, and no employee, agent, dealer, or other person is authorized to give any other warranties on behalf of MacroAir.

START DATE OF WARRANTY COVERAGE

The Warranty Period begins fifteen (15) days following shipment of the Product, or on the date the Product is installed (not to exceed 

sixty (60) days Customer receives the Product), whichever date is later. Customer should retain necessary documentation to verify the 

date of receipt and installation of the Product. Customer will be required to produce this documentation in order to obtain Warranty 

services from MacroAir. The Warranty specified herein applies only to Products shipped on or after April 15, 2021.

PRODUCTS AND SYSTEMS COVERED BY THIS WARRANTY AND APPLICABLE WARRANTY PERIODS:

Fan Type
Mechanical: Blades, Hub & 

Frame
Standard Electrical1: Motor, 
Electrical Controls, Remote

Labor

AVDX 15 Years 10 Years* 1 Year

AirVolution 15 Years 7 Years* 1 Year

AirLegacy 15 Years 5 Years* 1 Year

AirVolution-D3 10 Years 7 Years* 1 Year

AirVolution-D 370 10 Years 5 Years* 1 Year

EXTENDED WARRANTY OPTIONS

Model
Extended Electrical Warranty 

Price per Year
Max Years Available for Purchase

Max Electrical Warranty with 
Extended Electrical Warranty 

Purchase

AVDX $200 5 Years 15 Years

AirVolution $200 5 Years 12 Years

AirLegacy $200 5 Years 10 years

AirVolution-D3 $200 5 Years 12 years

AirVolution-D 370 $200 5 Years 10 years

WARRANTY COVERAGE:

Subject to the exclusions herein, the MacroAir Warranty covers any defects in workmanship or materials of the covered Products under 

normal operation and prescribed maintenance when those defects adversely affect the ability of the Product to operate properly.2  

The Warranty only covers Products which have been installed in compliance with MacroAir’s written installation instructions by a 

state-qualified or licensed electrical contractor and operated and maintained by the Customer in conformity with MacroAir’s written 

instructions, and when the Product is purchased directly from MacroAir or a MacroAir Authorized Dealer. 

This Warranty is subject to all provisions, conditions, limitations, and exclusions explained in this Warranty document.

*Scan QR code or visit macroairfans.com/warranty for full warranty information. 




